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Language Access Card

People who are Deaf or Hard-of-Hearing have the right to interpretation
services free of charge. This card will help service providers identify a person’s
language before calling an interpreter for assistance. This right is defined
under Title Il of the Americans with Disabilities Act (ADA).

Use this card for:

Doctor visits, hospitals,
and pharmacies

R

3

Emergency and
nonemergency services

54

Public assistance
programs

D

Social services Public
organizations é é transportation
Courts
I‘r[@]\n (city, county, state, A

and federal) T

Public services
(water, trash, electric)

Public schools
and universities

Instructions
Cut out the card below or take a photo with your phone. Keep the card with you at all times.
Use it to ask for an interpreter. This card is not required to receive services.

l | speak
| American Sign Language (ASL).

| Please contact an interpreter
SO we can communicate.

| am Deaf/Hard-of-Hearing. l

People who are Deaf and Hard-of-Hearing have
a right under Title II of the Americans with
Disabilities Act (ADA) to free interpretation services.
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Highmark Health Options is an independent licensee of the Blue Cross Blue Shield Association, an association of independent Blue Cross Blue Shield Plans.
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